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Leader in enterprise social computing

 Founded – July 2004

 HQ in Denver – Offices in US, Canada & 
Amsterdam

 Over 2.5MM paid enterprise users

 Strategic Microsoft Partner

 Depth Managed – Only 2% of partners

 Pre-approved for SharePoint Online 
(only social computing company)

NewsGator
Overview About NewsGator

Enterprise Search Innovation Award 
Best Social Computing Solution
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NewsGator
Customers A Look At Our Customers

Canadian Border 
Services
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http://images.google.com/imgres?imgurl=http://standupforamerica.files.wordpress.com/2009/07/federal-reserve-board-of-governors-seal.gif&imgrefurl=http://standupforamerica.wordpress.com/2009/07/18/what-of-the-global-currency-conspiracy/federal-reserve-board-of-governors-seal/&usg=__q7hK89dr8NYjt99zuPC44t7hIFs=&h=363&w=364&sz=25&hl=en&start=6&um=1&itbs=1&tbnid=IUMtCyK04krNtM:&tbnh=121&tbnw=121&prev=/images?q=federal+reserve+board&um=1&hl=en&sa=X&rls=com.microsoft:en-us:IE-SearchBox&tbs=isch:1�
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NewsGator Social Sites
Enhanced Social Computing & 

Enterprise RSS Built Into SharePoint

NewsGator
Product Portfolio NewsGator Social Sites ®

Social Sites Tomoye

Social Sites 2010

Social Sites
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Insights About PeopleSocial
Insights

 View key colleagues and “social 
distance”

 Discover expertise & credible 
resources

 Identify the most influential 
contributors & connectors

 Receive recommendations on 
colleague connections

 Identify ‘most talked about 
people’ & ‘top movers’ 

“The Company Command 
Forum has given me a 

laboratory to test theories, a 
sounding board for ideas, 

and a support group of peers 
larger than I ever could have 

had without it. The forum 
saves lives on a daily basis.”

Captain Scott Shaw
The U.S. Army
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Social GraphPeople 
Insights

Depict social distance from colleagues
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Knowledge ExplorerPeople 
Insights

Link know ledge & expertise to people
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Popular, Recommended, RelatedPeople
Insights
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Insights About ContentSocial
Insights

 Organically capture & display topics 
graphically 

 Discover contributed artifacts

 Aggregate & filter content based on 
explicit & implicit behaviors

 Identify hot topics at any point in 
time

 Monitor targets & alert on spikes of 
activity 

“Reuse = Pure ROI
Innovation = Growth”

-T.J. Theodore
IT Fellow at Raytheon
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Content
Insights Top, Latest, Relevant
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Tag Cloud & Knowledge ExplorerContent
Insights
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Monitoring, Filtering, AlertingContent 
Insights



Confidential: NewsGator Use Only

Customer Case StudyContent
Insights
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Insights About CommunitiesSocial 
Insights

 Access reports to track 
adoption of community 
member activity

 View dashboards to track 
usage & trends of 
community activities 

 Discover communities 
that might be of interest 
to you

“This effort increased 
awareness as people were able 

to join communities and 
interact. We’ve received explicit 
feedback from our users like…

I didn’t even realize
there was a community
of practitioners in that
particular area.”

-Kevin Dana
Director of Social Computing & 

Collaboration, Accenture
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Community Adoption MeasuresCommunity 
Insights
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Community Usage DashboardsCommunity 
Insights
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“In 18 months, D Street  has become a 
very popular application at Deloitte.  An 
average of  2,300 of the 26,000 active 
profiles are viewed by over 850 visitors 

per day.  D Street now hosts 3,000 blogs, 
60,000 photos and 11,000 resumes and is 

the place to connect at Deloitte.“

-Patricia Romeo
VP, Talent Innovation at Deloitte
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www.newsgator.com

@newsgator
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